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Current Situations and Issues of School Social Work in Kyushu Region

— Content Analysis of Free Responses of the Questionnaire from School Social Workers —
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Current Situations and Issues of School Social Work
in Kyushu Region
— Content Analysis of Free Responses of the Questionnaire
from School Social Workers —

Noriko YAMAGUCHI, Yasushi IWANAGA

The purpose of this paper is to clarify what school social workers (SSWers) noticed on the current
situations and issues of school social work in the Kyushu region by their text responses to the open-
ended questions in a self-reported questionnaire survey that was basically quantitative. The survey
targeted SSWers belonging to boards of education in the Kyushu region (17 cities and 1 town) . It
was conducted from February to March 2023, with a mail survey method using a self-administered
questionnaire. The 19 responses, which the survey got, were examined with the method of content
analysis. As a result, issues perceived by SSWers were classified into 10 categories (typologies) :
“employment,” “treatment,” “securing and developing human resources,” “state of practice,” “education
and training system,” “school board,” “local situation,” “previous job,” “difficulties of SSW,” and “others”.
The above results highlight issues on the stability of SSWers' employment and treatment, as well as
their skill development and others.

Key words: School social work, School social worker, Free response to questionnaire, Content analysis



